
Suffolk Information Partnership

Warm Handover Referral Scheme



What is the SIP and Warm Handover?

Suffolk Information Partnership:

A network of statutory, voluntary and independent sector organisations

offering information and advice and delivering services to support 
people’s health and wellbeing in Suffolk

Warm Handover:

A secure, online referral process for partner organisations to help their 
clients and families access services and further support, that they may 
not be able to find on their own, through a holistic approach and 
identifying need
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How the Warm Handover works

Organisation / Practitioner



Tools to support organisations
Suffolk Information Partnership website

What partners do
 spreadsheet

Click on tabs at the bottom of the spreadsheet to view Food 
Network Organisations and Food Service Providers

http://suffolkinformationpartnership.onesuffolk.net/


Tools to support organisations cont: 
Search buttons:

Suffolk InfoLink

Training – via MS Teams or viewing online training session 
video

https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/home.page


Process
• Register to join by submitting required documents

• Once all documents received & agreed by SIP Admin your organisation will be added to the SIP 
mailing list, website, and set up on the Warm Handover referral system

• A test referral will be sent to you. Upon confirmation of receipt, you will be sent details of how to 
access the referral form

• Referral figures will be collated from 1 August to 30 September with payments made for this 
initial ‘first’ period during October. Thereafter referral numbers and payments will be collated and 
paid quarterly 

• Payments will be transferred directly into organisations’ bank accounts, and for payments to be 
made this way we will require your organisations’ bank account details. These will be requested 
following set up on the system

• To access training (info about partners, search for services, how to complete the referral form) 
you can book onto one of our monthly sessions – found on Events » Suffolk Information 
Partnership (onesuffolk.net)

• Alternatively, you can watch our training video Help & FAQs » Suffolk Information Partnership 
(onesuffolk.net)

https://suffolkinformationpartnership.onesuffolk.net/events/training-session-and-meetings/
https://suffolkinformationpartnership.onesuffolk.net/events/training-session-and-meetings/
https://suffolkinformationpartnership.onesuffolk.net/warm-handover/help-and-faqs/
https://suffolkinformationpartnership.onesuffolk.net/warm-handover/help-and-faqs/




The SIP and Warm Handover Referral Scheme is managed by Public Health, 
Suffolk County Council

Find out more at http://suffolkinformationpartnership.onesuffolk.net/

Or contact:
Suffolk Information Partnership team
suffolkinformationpartnership@suffolk.gov.uk
01473 260796

http://suffolkinformationpartnership.onesuffolk.net/
mailto:Kate.turner@suffolk.gov.uk
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