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Suffolk Information Partnership

Warm Handover Referral Scheme



What is the SIP and Warm Handover?

Suffolk Information Partnership:
A network of statutory, voluntary and independent sector organisations

offering information and advice and delivering services to support
people’s health and wellbeing in Suffolk

Warm Handover:

A secure, online referral process for partner organisations to help their
clients and families access services and further support, that they may
not be able to find on their own, through a holistic approach and
identifying need



BENEFITS FOR PARTNERS, CUSTOMERS AND SUFFOLK RESIDENTS

Provides visibility and data of the VCS
and evidence of their worth in the wider

Relieves pressure on the system, keeping
referrals away from statutory services
system

and easy for practitioners to refer out

Refer up to two people to multiple
organisations in one referral

Partners supporting each other, e.g.
attending events, talking to other
organisations

Links into countywide holistic support
network

Increased awareness and knowledge of
partner organisations

“Working collaboratively with other statutory and VCSE partners is essential. More and

more we are seeing a cross-over of multi-support required from individuals” BSEVC




A few of the partners

@Suffolk

County Council

%RESTITUTE
e

West Suffolk

Council

@bsevc

Commvnity at Heart

after - suicide - loss

O SPOT Wellheing

THE
@ FISHERMEN'S
MISSION

Suffolk <¢®
FamilyCarers

Living Fuller Lives

christians

against
poverty

a1p3
~GOOD
ANEIGHBOURS

CHURCH
i

VOLUNTEERING JMATTERS

y -

EASTSUFFOLK

COUNC

[<[{FLEE Diss, Thetford
EL NI & District

INHS!

Norfolk and Suffolk

NHS Foundation Trust

STyt 4 ‘I SFA
ST 0nnl‘gndhank

iy I Felixstowe
EG\Y T & District

NHS|

The Ipswich Hospital
NHS Trust

Connected
Coémmunities
SUFFOLK

“Your journey to wellbeing starts here”

Suffolk

Libraries

REALIS=
FUTUR=S

A Suffolk Vind

wellbeing

Helping you live your life

COMMUNITY

ACTION
e —



How the Warm Handover works

Organisation / Practitioner
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SIP Referral

Please use this form if you are part of the Suffolk Information Partnership of Adull Social Care and

within the Partnership. This form 5 not o be used for saleguarding concems or emergency support

I'you wish fo refer & young carer to Suffolk Family Carers please use therr specialist referral form in ther Useful Links secton

Warning: tisform wilime outfyou leave it inactive,

Detais of Person with Care Needs -1 Detais of Person with Care Needs - 2 About the Referral  Detais of Family Carer - 1

Detats of Famiy Carer-2  Aboutthe Referal  Referral Organisation  Review
Fields marked with * are requred

Your Details

First Name *

Last Name *

Emal Address *

Acopy of this rofarral wil automaticaly be sont fo this email address, ploasé chock you have entered your emal correctly
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Tools to support organisations

Suffolk Information Partnership website

What partners do
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Click on tabs at the bottom of the spreadsheet to view Food
Network Organisations and Food Service Providers


http://suffolkinformationpartnership.onesuffolk.net/

Tools to support organisations cont:

Search buttons:

Advocacy Benefits advice Consumer & debt advice

f
Consumer and debt advice,
Including rogue traders and scams

Support for Help with advocacy th benefits, inclu J Help for carers, including

suffere <ervices & with disabilities / old ag family carers

Disabilities Employment advice Families Health House / Home

& Ak A

Help with health matters - learning Help with hause matters,

Including disabled facilities grants help with problems at work : disabilities and mental health 'Wﬂualﬂsﬁfeﬂfﬂyaﬂd hwn‘
the community advice

Help for those with disabilities, Help with getting into work and Supporting families in

Older people
°

*

Help with old age, including soclal
care and community groups

Suffolk InfoLink

Training — via MS Teams or viewing online training session
video


https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/home.page

Process

Register to join by submitting required documents

Once all documents received & agreed by SIP Admin your organisation will be added to the SIP
mailing list, website, and set up on the Warm Handover referral system

A test referral will be sent to you. Upon confirmation of receipt, you will be sent details of how to
access the referral form

Referral figures will be collated from 1 August to 30 September with payments made for this
initial ‘first” period during October. Thereafter referral numbers and payments will be collated and
paid quarterly

Payments will be transferred directly into organisations’ bank accounts, and for payments to be
made this way we will require your organisations’ bank account details. These will be requested
following set up on the system

To access training (info about partners, search for services, how to complete the referral form)
you can book onto one of our monthly sessions — found on Events » Suffolk Information
Partnership (onesuffolk.net)

Alternatively, you can watch our training video Help & FAQs » Suffolk Information Partnership
(onesuffolk.net)



https://suffolkinformationpartnership.onesuffolk.net/events/training-session-and-meetings/
https://suffolkinformationpartnership.onesuffolk.net/events/training-session-and-meetings/
https://suffolkinformationpartnership.onesuffolk.net/warm-handover/help-and-faqs/
https://suffolkinformationpartnership.onesuffolk.net/warm-handover/help-and-faqs/

CASE STUDIES

Suffolk Fire & Rescue Service

Trading Standards received a complaint about a sofa. It appeared faulty and the trader was not contactable.
During case discussions with the consumer, | established that she had health issues and had other problems in

. Y her life/home. After lengthy conversations, she agreed that | could make referrals for her for further support.
Housing Provider

| also engaged the help of Suffolk Fire and Rescue Service re removing the potentially dangerous sofa from the
home. They visited the home premises and advised the sofa was to be removed immediately. | also liaised with

the consumer’s housing provider.
SIP Warm Handover

The family members did not appear to meet the need level that would warrant a safeguarding referral, so |
processed the SIP Warm Handover referral. Very quickly, Home-Start contacted the family and they have

Home Start matched them with a Volunteer. After their advice, the consumer is also referring her daughter to Suffolk Young
Carers.

Areplacement sofa was sourced by the family. Home-Start sent them the links to the Wellbeing Service for the
family, as it seems they may have resources that would be of use both to the consumer and the eldest son. Steps
are also now being taken by the family around contacting the Housing Association for repairs, so hopefully
things will begin to improve for them soon. The response from Home-Start was excellent and very supportive.

Suffolk Young Carers

Wellbeing Service
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The SIP and Warm Handover Referral Scheme is managed by Public Health,
Suffolk County Council

Find out more at http://suffolkinformationpartnership.onesuffolk.net/

Or contact:

Suffolk Information Partnership team
suffolkinformationpartnership@suffolk.gov.uk
01473 260796



http://suffolkinformationpartnership.onesuffolk.net/
mailto:Kate.turner@suffolk.gov.uk
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